YTBEPXJAKO
"naBHbIN Bpay

BY3 «LleHTp annepronornm»
MWnH3;

Otyer
Mo YCTPaHEHM0 HeA0CTaTKOB, BbISIB/IEHHbIX B X0O/[€e HE3aBUCMMOW OLEHKM KayecTBa YCNOBUIA OK
FBY3 «LleHTp opraHm3aunm cneunann3npoBaHHoOW annepronornyeckon nomouum» 3a Il keap

CsefieHNA 0 Xofe peannsaunm meponpuaTna <2>

HepocTaTtKu, HavmeHoBaHune MnaHoB OTBETCTBEHHbIN
BbISBNEHHbIE MEepOnpuUATA N0 bl CPOK  UCMONHUTENb(C 3
B X0/ YCTPAHEHMIO peanvsay  ykasasvew  PEA/U30BaHHble Mepbl  (aKTUUECKUil CPOK peanvsaLuy
He3aBNCUMO He0CTaTKOB, m thammamu, Mo yCTpaHeHuto
OLLEHKN BbIAB/IEHHBIX B XOe  Meponpu NMeHN, BbIAB/NEHHbIX
KauecTBa  HE3aBUCKMOI OLEHKM  ATUS 0TYecTBa U HEQO0CTATKOB
yC0BUIA KayecTBa yCNnoBui [BOMKHOCTN)
OKasaHWS OKasaHWs ycnyr
ycnyr opraHm3saumen
opraHusaumen

I. OTKPBLITOCTb M OCTYMNHOCTb MH(hOpMaLK 06 OpraHmn3aLmm

B NaBHbIN Bpay PerynspHo npoBoANTCA MOCTOSHHO
Worenosa M.C.  qonHoe 06HOBNEHME
MH(OopMaLMK Ha caiTe.

PerynsipHo 06HOB/SATh
CaliT NS NOBBILEHUS  TeYeHue
OTKPbITOCTU 1 roga
AOCTYMHOCTK



NH(opMaLmn o
MeAMLNHCKOM
opraHusaymu,
obecneynTb
[JOCTYMHOCTb
06paTHON CBA3MN.

CBOeBpeMeHHO B
0OHOB/ATH: TeyeHue
NHpOPMaLUIO Ha roga
NHPOPMALNOHHbIX

CcTeHaax

Il. KomthopTHOCTb yCnoBuia

OpraHunsosaTb B
CcB0OOAHYI 30HY Wi-  TeuyeHue
Fi B MecTax oxugaHusa roga
nauneHTamum npuema c
pasMeLLeHnem
00bABMIEHUI C NPAMONA

ccblIKon 1 QR-KogoMm

Ha 3/1EKTPOHHYIO

aHKeTy

O6ecneunTb KOHTpoNbL B

3a HaIMUYNEM W TeyeHue
noaaepXxaHnem Habopa roga
NeKapCTBEHHbIX

"naBHbIN Bpay
LLoreHosa M.C.

"naBHbIW Bpay
LWoreHosa M.C.

"naBHbI Bpau
LoreHoBa M.C.

PerynsipHo NpoBOANTCA MOCTOAHHO

nosiHoe 06HOB/IEHNE
NHOpMaLMN Ha
NH(OPMaLMOHHbIX
cTeHfax

NpeaocTaBneHns ycnyr

B xonne
CTalMOHapHoOro
O0TAeNeHnsa N Kopunaope
KOHCY/IbTaTUBHO-
NONMK/INHUYECKOT O
oTAeneHus
yCTaHOB/IEHb
TeneBn3ops.l

Ob6ecneynBaeTcs
KOHTPO/Ib 3a
CBOEBPEMEHHOCTbIO
npoBeAeHUs

2 KBapTan

MOCTOAHHO



CPeacTB U
MeANLNHCKNX
n3nenvn,
HeobXoAUMBIX A5
oKasaHus MefnomMoLLu
B COOTBETCTBUN C
(hefepanbHbIMU
cTaHgapTamum.
O6ecneynTb KOHTPOSIb
38 CBOEBPEMEHHOCTHIO
npoBefeHns
ayKLUMOHOB Ha 3aKynKy
NeKapCTBEHHbIX
CPeACTB N pacXxof4HbIX
mMaTepuanos Ass
cTaumoHapa.

AKTNBM3NPOBAaTH B
paboTy KOMUCCUM MO TeyeHue
nUTaHUto, obecneynTsb ropa
HEYKOCHUTENIbHOE
BbINo/NHeHMe lNpurkasa
MwuH3gpaBa P® o1 5

aBrycra 2003 r. Ne330

« O mepax no
COBEepLUEHCTBOBaHUIO
nevye6bHOro nNUTaHUA B
neye6Ho-

ayKLUMOHOB Ha 3aKymNKy
NeKapCTBEHHbIX
CPeACTB M PaCXOAHbIX
MaTepuanos Ans

cTaLlmnoHapa.
MnagHblii Bpay  AKTMBM3MpPOBaHa [MocTosAHHO
LWorerosa M.C.  hagota Kommuceun no

NnUTaHUIo



O6opyaoBathb
BXO[ B 3aHue
cTaumoHapa
naHgycom

npogunakTU4eckKnx
yupexaeHnsax
Poccuinckoi
depepauyniny

B uenax obecneveHus B
KayecTBa TeyeHue
MeAULMHCKON NoMoLWK roga
MPOBOAMTbL NOBEPKY
060pyaoBaHNS

LleHTpa, KOHTpONb
TEXHMYECKOrO U
MeTpPO/IOrMYecKoro
COCTOSIHUSA

MeANLNHCKOM

TEXHUKN, NMPOBOANMbI

®dbY «KabapaunHo-
Bankapckuin LLCM»

"naBHbIV Bpay
Worexosa M.C.

®dbY «KabapaunHo- 3 KBapTan
Bankapckuii LLICM>»

npoBefeHa noBepka
obopypoBaHua LieHTpa
anneprosiornu

1. JocTynHOCTb ycnyr Ansa MHBanaoB

[MoCcTOAHHO noBbIWaTL 0 1

YpOBeHb nons
KOM{OPTHOCTA U 20109r.
[AOCTYMHOCTM

MnonyyeHuns

MEeANLMHCKMX YCNyT, B
T.4. ANst FpaXkaaH ¢
OrpaHNYeHHbIMY

"naBHbIA Bpay
Worenoea M.C.

3aBepLuaeTcsa peMOHT 3 KBapTas
CTYNeHeK 34aHuns

CTaLMoHapHoro

oTAeneHus



(hn3nYecKnmmn
BO3MOXHOCTAMU

O6opypoBaTb BXO[ B

[0 1

3aHne CtTaunoHapHOro wuwIA

OTAeNeHNs naHgycoMm

2019r.

[NaBHbIA Bpay YcTaHOB/eH NaHA4yC K
LWoreHosa M.C. peaHnMaLMoHHOMY
OTAeNeHnto

2 KBapTan

IV. 0o6poxXenaTe/nibHOCTb, BEX/IMBOCTb PabOTHUKOB OpraHu3aLmnm

CobnogaTb
coXpaHeHue
fo6poXenaTenbHOCTH,
BEX/IMBOCTYU U
KOMMETEHTHOCTH
pPaboTHMKOB
MeANLUHCKOW
opraHusauuu.
Heob6xoanMoCTb
06HOBNEHNS
npogeccnoHanbHbIX
KOMMeTeHL NI
paboTHNKOB
YUpEeXAeHNs C Lenbto
MOBbILLIEHNA KayecTBa
OKasblBaeMbIX yCnyr

[MpoBoOAUTL
TeMaTuyeckue
KOH(epeHunmn c

B
TeyeHue
roga

B
TeueHue
roga

FnasHelli Bpad  CoTpyfHUKKM LieHTpa

LLloreHoBa M.C. annepronorum
perynsapHo nosbILWaKT
cBou
npodeccMoHanbHble
KOMNEeTEHL NN

MnaBHbIA Bpad  EyKeKBapTaslbHO
Worenosa M.C. npogogsaTca cemmHapbl
C Me/irepcoHanom o

[ToCTOAHHO

[MOCTOSIHHO



nepcoHasiom
60/1bHMUbI (OTAENBHO C
Bpayamun u cpefHuUm un
MaagLWwnm
nepcoHasom) Mo Teme
«IQTNKA U [leOHTO0rns
B Npodeccumn Bpaya
(MegnLMHCKOM
CecTpbl) 1 Mo Teme
«[1paBa nauueHTa u
0653aHHOCTH
MeAMLUNHCKOro
nepcoHana
(PepepasibHbIN 3aKOH
0T 21.11.2011r.
Ne323(3)».

[MpoBoAUTL B
aHKeTnpoBaHmne TeyeHwue
nauueHTOB, roga
nony4YmBLUUNX

MELULINHCKYIO
MOMOLLb B YCNOBUAX
cTaunoHapoB
aMbynaTopHbIX
yCNoBUAX, B YCNOBUAX
NONUKNINHUKN,B TOM

4ymucne 1 Npu nomoLym

"NaBHbIA Bpay
LLloreHoBa M.C.

MEANLMNHCKON 3TUKe

E>xemecA4HO
nposoauTCA
aHOHWUMHOe
aHKeTMpoBaHue
nauuMeHToB

[MOCTOSIHHO



ouuymansHoOro carta
60/IbHNLbI

V. Y 10BNeTBOPEHHOCTb YC/OBUSIMU OKa3aHMs yCnyr

PerynsapHo npoBoauTb [ocTosAH [NaBHbIA Bpay

MOHWUTOPUHI CTENEHN  HO
YAOB/IETBOPEHHOCTH
rpaxaaH KauecTBOM
06CNy>XnBaHUA B
MeANLMHCKOW
opraHm3aymm

[ns nosbiweHnA B
YOB/IETBOPEHHOCTN  TEYeHMe
noceLeHnem roga
MeANLMHCKOW

opraHu3auuy cosgatb
YyCNoBuUs U

AOCTYMHOCTb

Mony4YeHmns

MeAWNLMNHCKUX YCNyrT, B

T.4. 4Ns rpaXKaaH ¢
OrpaHUYeHHbIMM
BO3MOXXHOCTSAMM

3[10pOBbA.

LLloreHoBa M.C.

"NnaBHbIV Bpay
LLloreHoBa M.C.

lMpoBefeHO aHOHUMHOE 3 KBapTa
MUCbMEHHOe

aHKeTupoBaHue Mo

ntoram 3 KBapTtana

paboTHMKaMN KabuHeTa
CTaTUCTUKN



<1> Pasgenbl nnaHa (OPMMPYHOTCA B COOTBETCTBMM C KPUTEPUSMU HE3aBMCMMOM OLEHKM KayecTBa, YCTaAHOBJIEHHbIMU
3akoHoM Poccuitickon ®defepaymn "OCHOBbI 3aKOHOAAaTeNbCTBa Poccuiickon depepaunu 0 KynbType”, gegepasbHbIMU 3aKOHaMK
"O coumanbHoOn 3awmTe mMHBaNMAOB B Poccuiickon Pegepaymn”, "O6 OCHOBax OXpaHbl 3[0POBbS rpaxpaH B Poccuiickoin

depnepaynn”, "O6 obpasoBaHUn B Poccuiickon degepaunn”, "O6 oCHOBAX COLMNANLHOIO 06CNYXUBaHUA rpaxaaH B POCCUMIACKOM
depepaunmn™.

<2> [patha "CBefeHUs 0 Xofe peanusaLuy MeponpuaTus™ 3arnonHseTcs Ha oduumanbHOM caiiTe AN pasmeLleHus

MH(OPMaUUM 0 TOCYAAPCTBEHHbLIX W MYHMUUNANbHBLIX YUYpPeXAeHUAX B WHHOPMaUMOHHO-TENIEKOMMYHMKALMOHHON CeTu
"MHTepHeT".



